Due to the overwhelming success of our informational webcasts we will continue to
host them into 2019. These webcasts are limited to one hour in length and are offered
to all. For connection information please contact support@crms-software.com. We
will be limiting the seats for these webcasts to 40, reserve your seat soon to guarantee
your spot. We will be recording these sessions, please contact our support team for
access to recording in case you are unable to attend.

Subject Date & Time

CRMS New Features Webinar January 30,2019
Inter CRMS Referral System, CRMS Hosted Solutions, CRMS Web Edition 1:00 p.m.
CRMS Training & Certification Level |, Il and Advance Level Ill TBA

Look for our upcoming dates to be released soon for February and March
2019

CRMS CERTIFICATION COURSES NOW AVAILABLE ON-SITE

In 2018 we have certified a large well as keeping overall training costs
number of managers, front line staff and  down for all our valued clients. The more
even folks looking for a career in mental  intensive Level I1I certification will

health. continue to be held at our training

In 2019 we will be offering the Level I location in Kingston, Ontario.
and II certification courses on-site, For further information on these
allowing even smaller agencies to take courses please contact support@crms-

advantage of our certification programs as software.com.

Holiday
Hours

We wish you and your
Jamilies a safe and bappy

holiday season.

CRMS offices will be
closed the following days.

December 24-26
December 31st at noon.

anuary 1st.
y

We look forward to
bringing you many exciting
changes in the new year.
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S« DSM V is available with a yearly licensing fee payable to APA.

A

S% Bienvenue a nos nouveaux conseils scolaires francophones du Nord de I'Ontario!

S& We are pleased to welcome new agencies on board from Ottawa Area, Northern Ontario and Toronto.

s CTSI Incorporated will be celebrating 21 years in business this April, locally owned in Kingston, Ontario.

Remember to use all of our resources, we are here for you in English et en Francais!

L

CTSI INCORPORATED 721 PROGRESS AVENUE, KINGSTON, ON K7M 654

1.800.617.2767

WWW.CRMS-SOFTWARE.COM

software for people
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